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began her
artistic career as a sculptor,
fashioning biomorphic forms out of steel.

Her great renown, however, has come not
as a sculptor of metal or wood but of
pixels. As the digital age’s first master of
user interface graphic design, Kare created
the visual vocabulary that helped imbue
the personal computer with the personal.
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SUSAN KARE LLP

SAN FRANCISCO
Kare's seminal work with the Apple
Macintosh turned cold digits into smiling
faces, intimidating commands into intu-
itive icons. It was nothing short of artistry—
her bit-mapped images and fonts were
part of a lineage stretching back to
medieval mosaics and tapestries. “I pay
attention to every dot,” she says. “User
interface design isn't design in the tradi-
tional sense. It's solving the little puzzle
of making an image fit a metaphor.”

Inspired by Paul Rand, Kare brought

clarity and common sense to a complex
world. “I believe that good icons are more
akin to road signs than to illustrations,”
she says, “and ideally should present an
idea in a clear, concise and memorable
way." First a “Macintosh artist” for Apple,
then creative director for NeXT (where
she called upon her hero Rand), Kare
started her own firm, Susan Kare LLP, in
198q. Since then her penchant for sym-
bolic shorthand has been tapped for a
diverse range of clients and applications,
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including Windows 3.0, IBM’s 05/2,
Target Stores, Motorola, Sony, NeXT and
Intel. As display screens become smaller
and proliferate into new arenas of life,
she keeps envisioning new ways of man-
aging the flow of information and relish-
es working within the constraints pre-
sented by phones and other handhelds.
At the same time, user interfaces have
gotten increasingly sophisticated—Kare
was not able to use color when she began—
yet, she says, “the fundamental design
problem of how to communicate a concept
in a clear and memorable way is the same.”
Kare has no regrets about scaling
down her sculpture to desktop size, about
trading the limited edition for universal
currency. “I feel much happier that people
are looking at my icons every day than
having my sculptures in five living rooms
across the country.” —ToM VANDERBILT

A DECADE OF DESIGN

1982

1986
1989

Mount Holyoke College, B.A.

New York University, M.A., Ph.D.
Joined software group working on
Macintosh at Apple Computer.
Creative director at NeXT Computer.
Founded Susan Kare LLP;
subsequently designed thousands
of user interface elements for
hundreds of companies.

Member, Board of Directors,
Manhattan Toy Company.
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LEFT T-shirts, 2002.
BELOW LEFT Susan Kare
Icon Fonts, 2002.

BELOW RIGHT Susan
Hot Dog Kare Small Fonts, 2002.
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KARE FIVE DOTS
ABCDEFSHIJELMNOPQRSITUY W XYZ 1234567890
abcdefghijkimnopqrsturwzyz '@ziwrsx()
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abcdef ghi jilmnopgrstuvwryr ‘@3RN -E¥( )
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RIGHT Kare Mac Icons
Graphics, 1983-1984.
OPPOSITE TOP Microsoft
Solitaire, 1988.
OPPOSITE CENTER Mac
Control Panel, 1983.
OPPOSITE BOTTOM
Autodesk lcons,
2000-2002.
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MAJOR EARLY INFLUENCES?
Working with Steve Jobs and the
Macintosh team in the early 1980s.
Working with Paul Rand on
various graphics projects for NeXT

starting in 1987.

ADMIRE ANYONE OUTSIDE
YOUR FIELD?
I very much admired Paul Rand and

learned a lot from him. His knowl-

edge and understanding of art histo-

ry was tremendous, and so much
of his work was clear, memorable
and timeless.

I also admire inspired software
designers who look beyond what
exists and find joy in trying to
make something better.

KEY COMPONENTS OF A
DESIGNER’'S EDUCATION?

1 don’t think there is a formula. In
my own case, | am grateful to have
received an excellent undergraduate
and graduate liberal arts education.
It is impossible to overstate the
importance of learning clear think-

ing and problem solving. My advice

ABOUT KARE

Caplin, Steve. [con Design. New York
Cassell, 2001,

Hamilton, William L. "With the
World Redesigned, What Role

for Designers?” The New York Times,

October 25, 2001,

Muoio, Anna, and Lucy A, McCauley,
eds. "Design Rules.” Fast Company,
October 1999,

Edwards, Owen. "Legends:

Susan Kare.” Forbes ASAP,
February 23, 1998.

is that any educational path should

lead designers to do the following:

® Communicate to be understood.

® Meet deadlines—don't just
promise this.

® Do more than is expected—
underpromise and overdeliver.

= Don't worry about doing a
“perfect” job—get something

down and refine and refine.

WHEN IS A DESIGN FINISHED?
I'm not sure anything is ever
finished! Design is not an exact
science and there are multiple solu-
tions to problems. I provide a range
of options to my clients, yet seize
every opportunity to go back and

change a few pixels.

ACHIEVEMENTS THAT GIVE
YOU THE MOST SATISFACTION?
I've been lucky to collaborate with
creative and talented people on
many interesting projects. It is
satisfying to see fonts and icons
still in use after almost 20 years,
and to see work that evolves from

one’s own.
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